
 2-1-1 Idaho CareLine State Fiscal Year-to-Date Contacts by Region 

As of August 2008 
[State Fiscal Year (SFY) = July 1, 2008 to June 30, 2009]

Out of

State

Abuse/Neglect 36 14 128 244 31 43 52 24 572

Adoption 17 9 28 56 14 11 24 64 223

Childcare 608 314 2323 2075 845 975 927 19 8086

Clearinghouse 1 5 1 11 2 1 0 1 22

Dentist 3 5 32 83 6 7 17 1 154

Disabilities (under age 3) 7 2 25 32 3 8 17 0 94

Disabilities (age 3 & older) 14 3 62 127 11 15 17 0 249

Doctor 12 4 62 163 15 6 22 0 284

Employment / Business 14 5 61 117 7 12 22 2 240

Environmental Health 9 2 19 48 8 9 34 2 131

Financial Service / Benefits 569 243 2798 3776 526 466 674 61 9113

Foster Care 25 5 75 96 15 19 14 1 250

Fraud 4 4 29 30 6 16 4 2 95

Health Resources 85 31 265 452 123 73 121 79 1229

Immunizations 9 7 50 70 7 10 39 1 193

Medicaid (Age 19 -) 155 44 442 473 217 147 229 16 1723

Medicaid (Age 19 +) 277 128 583 847 267 180 376 50 2708

Medicaid Dentist 70 42 74 118 57 14 28 0 403

Medicaid Doctor 81 23 188 394 88 35 74 5 888

Mental Health 9 12 66 201 24 35 26 4 377

Miscellaneous 55 37 303 918 82 72 65 125 1657

Senior Issues (Age 60 & older) 34 12 54 147 14 4 12 4 281

Social Security 4 1 20 42 4 13 9 2 95

Substance Abuse 16 1 36 190 13 8 13 3 280

Tobacco 3 3 9 33 0 3 3 1 55

WIC 62 23 158 277 37 61 88 2 708

Total: 2179 979 7891 11020 2422 2243 2907 469 30110

Reg IVCall Classification Reg I Reg II Reg III Reg V Reg VI Reg VII Total Calls

Source: IDHW 2-1-1 Idaho CareLine "Get Connected, Get Answers"
Note: Report displays the cumulative contacts received to date during the SFY by contact classification, by IDHW region, and total contacts to date.


